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Medline offers heel protection product options. Contact 
your Medline representative at +44 844 334 5237.

ARE PILLOWS REALLY 
HELPING YOUR PATIENTS?
Heels are the second most common site for pressure ulcers.2

PILLOWS ARE NOT RECOMMENDED  
FOR PATIENTS AT RISK FOR FOOT DROP.

According to clinicians, ‘‘the best heel-pressure-reducing products  
separate and protect the ankles, maintain heel suspension, and  
prevent foot drop.’’3
Patients at risk for foot drop require support to keep their feet  
at a right angle to their legs. Pillows do not provide support. 

PILLOWS CAN’T SUPPORT PATIENTS  
WHO MOVE FREQUENTLY.

Experts advise products that stay on the foot when the patient is at  
risk for moving his leg or if you need to elevate the leg for more than  
a few days.3

It’s unrealistic to expect patients to keep their calf and heel  
positioned correctly on a pillow for any length of time.

PILLOWS CAN CAUSE HEELS TO  
BOTTOM OUT.

The European Pressure Ulcer Advisory Panel recommends:  
“ensure that the heels are free of the surface of the bed.”4

Ideally, heels should be free of all pressure.2  When the pillow  
is too soft, it causes the heel to rest at the same level as the  
mattress without any support.

In 2011 there were an estimated 180,000 
pressure ulcers costing between 

 £1.4 to 2.1 billion.1


