
EasyBath® Warmers FAQs

Where can I place the warmer?
The warmer’s operating location should have a minimum of 7 
centimetres of airspace at the rear and side panels of the warmer. 
Do not position the warmer so that it is difficult to operate the 
power switch located at the rear of the unit. Air vents located on 
these panels are important to component ventilation and should 
not be obstructed. The warmer can be partially placed under wall 
cabinets as long as the exit ports at the top of the unit are not 
covered. A small amount of warm air is expelled through these 
ports.

How can I change the pre-set temperature and units?
Press ‘P’ once to change the pre-set temperature using the arrows. 
The warmer operates in a temperature range between 38 and 54° 
Celsius. To change the unit of measure (Celsius or Fahrenheit), press 
‘P’ twice and use the arrows to change the settings. To get back to 
the main display, press ‘P’ until the current warmer temperature 
appears on the display.

How can I use the lights to let me know when I can remove 
a product and which product I should take first?

Solid red light – Warming: product is being warmed to the  
desired temperature.
Solid green light – Heated: product is fully heated and ready  
to use.
Flashing green light – Take first: product is heated and should 
be used first as it has been in the warmer for more than 84 
hours. 
Flashing red light – Discard: product has been in the warmer 
for more than 250 hours and should be discarded.

How long has the product been in the warmer?
An LED light will indicate if the product has been in the warmer too 
long. A flashing green light indicates that the product has been in 
the warmer for more than 84 hours and should be taken out first. 
If the product has been inside the warmer for more than 250 hours, 
a flashing red light will indicate that it should be taken out and 
discarded.
 

How long does it take to warm up the product?
EasyBath products take approximately 60 minutes to warm up. 
Once the product is heated and ready to use, simply open the door 
and remove the product from the slot. The indicator will go off, and 
the next product is ready to be inserted. 
 
 
 
 
 
 

What should I do if the device safety alarm turns on?
If the warmer exceeds its maximum allowable temperature of 61° 
Celsius, the ‘ALM’ light will come on, and internal programming in the 
controller will cut power to the heating element until the warmer is 
manually reset. To do this, allow the warmer to cool below the set 
temperature and turn the unit OFF and then ON again.

How do I perform maintenance on the warmer?
Periodic cleaning is the only required maintenance for the warmer. 
Disconnect the power cord before cleaning. To clean the interior and 
exterior surfaces, use a soft damp cloth. Avoid excessive amounts 
of water that could drip into the lower plenum chamber. Use a mild 
detergent or cleaner, if necessary.

The door should only be cleaned using a lint-free cloth. Paper towels 
can mar the surface of the door. Do not use any commercial or 
alcohol-based cleansers on the door. This will cause cracking of the 
acrylic over time.

For more information, contact your Medline  
account manager or visit us at: uk.medline.eu. 
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